MixMaster

Ink Formulation / Production Software

These license terms are an agreement between you (Business Representative /
Business Entity) and MixMasters, Inc. They apply to the software named above and any
MixMaster services or software updates (except to the extent such services or updates
are accompanied by new or additional terms, in which case those different terms apply
prospectively and do not alter your or MixMasters, Inc. rights relating to pre-updated
software or services).

IF YOU COMPLY WITH THESE LICENSE TERMS, YOU HAVE THE RIGHTS
BELOW. BY USING THE SOFTWARE, YOU ACCEPT THESE TERMS.

1. INSTALLATION AND USE RIGHTS

e a) General. You may install and use one unique serial number licensed copy of
the software per Windows PC.

e b) Evaluation Use. License terms and warranty are applicable to you if you
installed the software for evaluation and did not pay the applicable license fee.
Subject to the terms of this Agreement, MixMasters, Inc. hereby grants to you a
non-exclusive, non-transferable, license to use the software solely for evaluation
purposes (“Evaluation Use”). When the thirty day free evaluation expires you
must stop using the software.

e ) License Transfer. Transferring the software license to a new PC can occur to
accommodate hardware failure or a PC refresh. Licensed entity must contact
MixMasters, Inc. and inform them of the circumstances. A license transfer is
registered with the expiration assigned to the subscription’s serial number.

o d) Third Party Software. The software may include third party applications that
are licensed to you under this agreement or under their own terms. License
terms, notices, and acknowledgements, if any, for the third party applications
may be accessible from their websites, see section 11 for further details. Even if
such applications are governed by other agreements, the disclaimer, limitations
on, and exclusions of damages below also apply to the extent allowed by
applicable law.

2. DATA COLLECTION

The software does not collect information about you, software usage, PC hardware
details, network details and send that to MixMasters, Inc. Certain features within the
software allow data to be transferred to other licensed software users so that they may
share relevant information with one-another. If you use the software features that enable
data transfer amongst other users, consent must be obtained from all parties involved
with the software. MixMasters, Inc. must know of the users groups participating in the



data sharing. End users must maintain a prominent privacy policy that accurately informs
users about how you use and share data.

3. SCOPE OF LICENSE

The software is a subscription license; it is not sold as an indefinite use license. The
software is available for a six or twelve month term. License activation occurs when
payment has been rendered in full. No refunds will be issued in part or full once the
license activation occurs. MixMasters Inc reserves all other rights. Unless applicable law
gives you more rights despite this limitation, you will not (and have no right to):

e a) work around any technical limitations in the software that only allow you to use
it in certain ways;

e b) reverse engineer, decompile or disassemble the software;

e ) use the software in any way that is against the law or to create or propagate
malware; or

e d) share, publish, distribute, or lend the software, provide the software as a
stand-alone hosted solution for others to use, or transfer the software or this
agreement to any third party.

4. SUPPORT SERVICES

MixMasters, Inc. is not obligated under this agreement to provide any support services

for the software. Any support provided is “as is”, “with all faults”, and without warranty of
any kind.

5. UPDATES

The software does not check for updates, download, and install them for you. You can
only obtain updates from www.mixmasters.com. Updates should be installed by qualified
IT members with Admin permissions. Updates may not include or support all existing
software features, services, or peripheral devices.

6. OWNERSHIP RIGHTS

The Software is protected by copyright laws and international treaty provisions.
MixMasters, Inc. retains all right, title and interest in and to the software, including all
copyrights, patents, trade secret rights, trademarks and other intellectual property rights
therein. Your installation or use of the software does not transfer to you any title to the
intellectual property in the software.

7. ENTIRE AGREEMENT

This agreement, and any other terms MixMasters, Inc. may provide for supplements,
updates, or third-party applications, is the entire agreement for the software.



8. APPLICABLE LAW AND PLACE TO RESOLVE
DISPUTES

If you acquired the software in the United States or Canada, the laws of the state or
province where you live (or, if a business, where your principal place of business is
located) govern the interpretation of this agreement, claims for its breach, and all other
claims (including consumer protection, unfair competition, and tort claims), regardless of
conflict of laws principles. If you acquired the software in any other country, its laws
apply. If U.S. federal jurisdiction exists, you and MixMasters, Inc. consent to exclusive
jurisdiction and venue in the Federal Court in Essex County, Massachusetts for all
disputes heard in court. If not, you and MixMasters, Inc. consent to exclusive jurisdiction
and venue in the Superior Court in Essex County, Massachusetts for all disputes heard
in court.

9. DISCLAIMER OF WARRANTY

THE SOFTWARE IS LICENSED “AS 1S.” YOU BEAR THE RISK OF USING IT.
MIXMASTERS, INC. GIVES NO EXPRESS WARRANTIES, GUARANTEES, OR
CONDITIONS. TO THE EXTENT PERMITTED UNDER APPLICABLE LAWS,
MIXMASTERS, INC. EXCLUDES ALL IMPLIED WARRANTIES, INCLUDING
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.

10. LIMITATION ON AND EXCLUSION OF
DAMAGES

IF YOU HAVE ANY BASIS FOR RECOVERING DAMAGES DESPITE THE
PRECEDING DISCLAIMER OF WARRANTY, YOU CAN RECOVER FROM
MIXMASTERS, INC. DIRECT DAMAGES UP TO U.S. $1.00. YOU CANNOT RECOVER
ANY OTHER DAMAGES, INCLUDING CONSEQUENTIAL, LOST PROFITS, SPECIAL,
INDIRECT OR INCIDENTAL DAMAGES.

This limitation applies to (a) anything related to the software, services, content (including
code) on third party Internet sites, or third party applications; and (b) claims for breach of
contract, warranty, guarantee, or condition; strict liability, negligence, or other tort; or any
other claim; in each case to the extent permitted by applicable law.

It also applies even if MixMasters, Inc. knew or should have known about the possibility
of the damages. The above limitation or exclusion may not apply to you because your
state, province, or country may not allow the exclusion or limitation of incidental,
consequential, or other damages.



11. THIRD PARTY SOFTWARE

1)

Chilkat Software
a. https://www.chilkatsoft.com/,
b. Chilkat ActiveX Components
c. File Transfer Protocol capabilities
d. ChilkatAx-9.5.0-win32.dll
Jordan Russell’s Software
a. hitps://jrsoftware.org/isinfo.php
b. Software installer for MixMaster & support files
c. Inno Setup
Grandzebu
a. https://grandzebu.net
b. Open source true type font for creating a barcode
c. code128.ttf
Matthew Welch
a. https://squaregear.net/fonts/
b. Open source true type font for creating a barcode
c. FRE3OF9X.TTF
Matthew Welch
a. hitps://squaregear.net/fonts/
b. Open source true type font for creating a barcode
c. FREE3OFO.TTF
Microsoft
a. hitps://www.microsoft.com
b. Microsoft Visual Studio
c. SDK for MixMaster
d. Numerous Microsoft DLLs / Active X Components




12. AGREEMENT

By signing below you (Business Representative / Business Entity) completely
understand the License Terms, Conditions, and Warranty of MixMaster Ink Formulation /
Production Software.

Name of Business Entity

Address of Business Entity

Printed Name of Authorized Representative

Signature of Authorized Representative

Signature Date

MixMasters, Inc. - 11 Colmer Road - Lynn MA — 01904
1-781-595-1213
Copyright© 2014, MixMasters, Inc.
www.mixmasters.com



